
 
 
 
 

CARNEGIE HALL/NYC TOUR 
February 2022 Update 

 
Dear PCC Families, 
 
We are very excited to travel with you to New York City for the Pensacola Children’s Chorus’s debut on the Carnegie 
Hall stage. The musical efforts of your own singers, along with the thousands who have come before, have contributed to 
this incredible opportunity—one that does not come easily or often. We are honored that you have accepted the invitation 
to represent PCC in this notable way. 
 
As you may have heard, the State of New York is relaxing some of its COVID-19 rules and you might be curious about 
what your/your child’s experience will be like in a few months. We are happy to provide you with an update that has 
been provided to us from Carnegie Hall through our tour operator, Manhattan Concert Productions. 
 
New York City continues to be the most populated and most densely populated city in the United States. While the state 
may be amending some of its rules, there are still many guidelines that remain in place for the City. By now you are 
already aware of the mandatory vaccination requirement to enter any establishment in New York, including Carnegie 
Hall. As the virus’s impact continues to evolve, we are eager to share important updates about what you can expect for 
our upcoming trip. 
 
Please take the time to review this document in its entirety. We will have a question-and-answer Zoom call on 
Wednesday, February 16 at 5:30pm. This session will be recorded and sent to those who cannot attend. Your attendance 
is highly recommended. 
 
Thank you for your attentiveness. We look forward to a fantastic travel experience. 
 
 
 
Alex Gartner 
Artistic & Executive Director 
 
 
DISCLAIMER ON COVID-RELATED REQUIREMENTS 
As an independent corporation operating in the State of Florida, the Pensacola Children’s Chorus shall abide by all 
relevant state and federal laws related to the coronavirus. However, PCC is responsible for communicating any 
coronavirus-related mandates and restrictions as they relate to out-of-state travel. Any language or verbiage related to 
mandatory vaccinations, mandatory testing, mandatory quarantine, or any other COVID-related mandates do not 
necessarily reflect the policies of the Pensacola Children’s Chorus. Any data collected by PCC that is required for out-of-
state travel will only be used for that express purpose and shall not impact any child or family’s ability to participate in 
PCC activities operated in the State of Florida. 
 
STATEMENT ON ORGANIC CHANGES TO COVID-RELATED TRAVEL RESTRICTIONS 
As the coronavirus continues to change and evolve, so too will any related requirement or restriction, especially as they 
apply to travel. The current entry requirements issued by the State and City of New York are expected to change and 
evolve in the coming months. The following information is based on the circumstances and information that is available 
to us now from the City of New York, Carnegie Hall, and PCC’s tour operator, Manhattan Concert Productions. We fully 
expect many of these policies to change. However, given that we are less than 6 months from travel, it is important that 
we share with you all the information that we have available. 
  



FULLY VACCINATED 
Carnegie Hall requires that all persons entering the building, both performer and patron alike, must be fully vaccinated 
against COVID-19. As of February 14, 2022, Carnegie Hall includes boosters in its definition of “fully vaccinated.” (Click 
here to read Carnegie’s full policy.) Therefore, those who are eligible for boosters are required to have received them in 
accordance with CDC eligibility guidelines. Requirements vary by age and type of vaccination you received. (Click here 
for CDC’s booster guidance.) 
 
PERFORMER PCR TESTING 
Carnegie Hall requires that all vocalists will be required to show proof of a negative COVID-19 test no more than 72 hours 
prior to the first arrival at the venue. Our tour operator, Manhattan Concert Productions, will be administering these tests 
through a state-sponsored, Carnegie-approved testing lab called LabQ Diagnostics. These PCR tests will be administered 
by a licensed medical professional at our hotel in Times Square at no extra cost to you or to PCC. If a singer tests positive, 
a second test will be administered to alleviate any false positives. No rapid tests or at-home tests can be substituted for 
this PCR requirement. 
 
EXCEPTIONS FOR TESTING AND BOOSTING 
Singers who have tested positive within 90 days of arrival in New York City may be exempt from obtaining a booster 
prior to travel and being tested within the course of the trip. To receive an exemption, a parent/guardian must obtain a 
doctor’s note confirming the date of the positive test OR the test results themselves. If providing the latter, it must be a 
lab-based PCR or antigen test. Self-administered tests will not be accepted. 
 
POSITIVE COVID DIAGNOSIS 
If a singer tests positive for COVID-19 through two PCR tests prior to our arrival at Carnegie, they will be required to 
quarantine in a separate room provided at no extra cost to you or to PCC. Our tour operator, Manhattan Concert 
Productions (MCP), will provide a nurse practitioner for any singer requiring medical supervision. If this occurs, MCP 
will refund any of the land portion of the trip not covered by travel insurance (up to $839 for performers; see information 
on “Travel Insurance” below). 
 
If your child tests positive during the trip, there are three options available to you, their parent/guardian. 
 
 Plan A – Release singer from trip to accompanying parent/guardian 

If a singer tests positive for COVID-19 on tour AND they are being accompanied by a parent/guardian serving as 
a chaperone OR a family member is visiting New York City but not participating in the tour, the singer can be 
released into the care of that adult. In this circumstance, MCP will refund any land portion of the trip not covered 
by travel insurance (up to $839 for performers). Once a singer is released from PCC’s care, the parent/guardian 
assumes full responsibility, including financial, for all future travel arrangements. 
 
Plan B – Retrieve singer from trip 
If a singer tests positive for COVID-19 on tour and is NOT accompanied by a parent/guardian or close family 
member, a parent/guardian may elect to travel to New York City to retrieve their singer. In this circumstance, 
PCC and MCP staff will care for the quarantined child in the parent’s absence. Once a singer is released from 
PCC’s care, the parent/guardian assumes full responsibility, including financial, for all future expenses related to 
travel. PCC nor MCP will be held financially responsible for any expense incurred whilst traveling to retrieve a 
COVID-positive singer. 
 
Plan C – Singer remains on trip with positive diagnosis 
If a singer tests positive for COVID-19 on tour and is NOT accompanied by a parent/guardian or close family 
member AND a parent/guardian is unable to retrieve the singer from the trip, the singer will remain quarantined 
in New York City until it is deemed safe for them to travel. A PCC staff member will remain in New York City 
with the singer and accompany them at all times. PCC will work with MCP and selected airlines to negotiate 
favorable lodging and air travel arrangements at minimal costs. PCC nor MCP will be held financially responsible 
for any non-covered expenses incurred whilst supervising a COVID-positive child. 

 
 
 
 
 



PRE-TRIP TESTING 
To minimize the likelihood of an interrupted or extended stay in New York City, PCC asks that all travelers complete a 
PCR test (NOT an at-home test) no later than June 7, 2022, and provide proof of results prior to travel on June 10, 2022. It 
is also highly recommended that all participants conduct an at-home rapid test the day-of travel. With this peace of mind, 
it is much less likely that a singer would have to quarantine in New York and could instead do so at home. PCC will work 
with you and MCP on maximizing any refund for which you are eligible. 
 
TRIP INSURANCE 
To minimize your personal financial liability in any COVID-related travel issues, we highly recommend that you 
purchase travel insurance. MCP recommends that you research comparable policies through Square Mouth Travel 
Insurance. A reputable carrier with great COVID coverage is Tin Leg. You will be able to compare quotes from that 
vendor as well as many others with your search. PCC has researched and is unfortunately unable to obtain a blanket 
travel insurance to cover all travelers. 
 
MASKING 
As previously stated, the State of New York is beginning to relax masking requirements. However, this continues to be 
left to the discretion of individual businesses and organizations, so visitors should be prepared to be masked where 
required. 
 
As of February 14, 2022, all artists, audience members, staff, and visitors are required to wear a properly fitting mask over 
their nose and mouth. This includes during performances. MCP will provide one black KN95 mask for singers to use for 
the festival. Singers should bring an ample supply of others, preferably N95s or KN95s. Black masks will be required for 
performances. 


